
Jovita Morkūnė
Kaunas, Kauno, Lithuania

jovita.morkune@gmail.com +37063658227

linkedin.com/in/jovita-morkune

Summary
I am responsible, diligent, attentive, and have good interpersonal skills. I am used to an agile work environment
and can quickly adapt to changing business requirements. Currently, I'm working as a Test Engineer at Cognizant
(formerly Devbridge) company. My main focus is ensuring customers get high‐quality, functional software
products.

Experience
Test Engineer
Cognizant
Nov 2023 - Present (5 months)
• Manual testing
• E2E test automation (Cypress)
• API testing (Postman)
• Performance testing (k6, Lighthouse)
• Accessibility testing (WCAG, NVDA)
• Regression and exploratory testing
• Working effectively within a multi-team Agile environment (Scrum)
• Close collaboration with developers, project managers, and clients

Test Engineer
Devbridge
Jul 2022 - Nov 2023 (1 year 5 months)
 

Junior Test Engineer
Devbridge
Sep 2020 - Jun 2022 (1 year 10 months)

Sourcery Academy for Testers Student
Sourcery Academy for Testers at Devbridge
Jul 2020 - Sep 2020 (3 months)

Quality Improvement Specialist
R1 RCM
Mar 2016 - Feb 2020 (4 years)
• Conducted monthly process reviews for each team member per the quality assurance review
procedures.
• Ensured the high‐quality work of my team specialists.
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• Investigated trends, analyzed root causes of rejected claims, and proposed solutions to resolve any
concerns.
• Prepared and leaded training of new and existing staff.
• Improved processes with macro commands to increase productivity and to avoid repetitive errors.
• Initiated additional projects with other teams, which helped to generate more income for the company.
• Have a good understanding of the US healthcare system, insurances, and revenue cycle
management.

Account Resolution Specialist
Intermedix
May 2015 - Mar 2016 (11 months)
 

Retail Sales Consultant
Charlot
Mar 2014 - Feb 2015 (1 year)
 

Education
Kaunas University of Technology
Master's degree, International Business
2016 - 2018

Kaunas University of Technology
Bachelor's degree, Finance
2011 - 2015

Alma Mater Studiorum – Università di Bologna
Finance, General
2013 - 2014
ERASMUS studies for five months.

Licenses & Certifications
Global Collaboration Certificate - X-Culture

The Web Developer Bootcamp - Udemy

Programming Foundations: Software Testing/QA - LinkedIn

Become a Software Tester - LinkedIn
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Learning SQL Programming - LinkedIn

End-to-End JavaScript Testing with Cypress.io - LinkedIn

JavaScript Essential Training - LinkedIn

Certified Tester Foundation Level (CTFL) - ISTQB® - International Software Testing
Qualifications Board
20-CTFL-183030-12

Skills
Test Execution   •   Communication   •   Attention to Detail   •   Testing Process   •   Manual Testing   •   Test
Automation   •   Functional Testing   •   Scenario Testing   •   Web Testing   •   Software Quality Assurance
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